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The South African National Consumer Union (SANCU) is pleased to submit its Annual 
Report for the period 1 September 2016 – 31 August 2017. 
 
The year under review once again posed challenges to consumers through increased 
costs of household goods and services.  Various factors contributed to the dire 
circumstances consumers are facing.  Regular increases in fuel prices, electricity costs, 
sugar tax, proposed carbon tax, unfavourable exchange rates etc.  The increasing 
crime rate also forces consumers to fork out a portion of their spendable income to 
provide protection for their families and properties. 
 
The severe drought over the last two years also led to increased costs for the 
consumer.  Many farmers lost their cattle resulting in shortages and increased prices 
for meat.  The drought also negatively affected the wheat crop, forcing South Africa 
to import wheat at the unfavourable exchange rates.  On the other hand maize farmers 
managed to harvest a record crop.  As a result of the oversupply of maize, the prices 
decreased substantially.  However, there was a considerable delay in decreased prices 
being passed on to consumers. 
 
SANCU represents consumers on a wide spectrum of consumer related activities and 
vigilantly engages with the various organisation to protect the interests of consumers.  
Members of the Executive Committee (Exco) represent SANCU on many Boards and 
Committees.              ANNEXURE A 
 
During the year under review SANCU also represented consumers on the following ad 
hoc events (brief highlights included): Due to the confidentiality clauses signed at 
some meetings, they will not be reported on in this report. 
 
AGRICULTURAL SECTOR 
 
 National Animal Identification Recording and Traceability Workshop 
 Department of Science and Technology – WWF: CSIR Food Waste Workshop.  The 

aim of the workshop was knowledge sharing, highlighting challenges with respect 
to managing/reducing food waste across the value chain, sharing research and 
solutions and identifying priorities. 

 Various meetings between Leaf Services, Department of Agriculture, Forestry and 
Fisheries (DAFF) and the Wheat Forum Steering Committee.  Leaf Services was 
appointed by DAFF as an assignee in terms of the Agricultural Products Standard 
Act, 1990 (Act No 119 of 1990) (APS Act) to undertake inspections on the grading 
of wheat. SANCU raised concern about the impact the inspection fees will have on 
the price of wheat products.  After more than a year no consensus was reached 
on the Standard Operating Procedures to be implemented by Leaf Services. 

 Agricultural Research Council Research Workshop 



 Launch of the Crop Protection Division of the South African Grain Laboratory. 
 Validation workshop of South Africa’s Performance for the Biennial Review of the 

Comprehensive Africa Agricultural Development Programme (CAADP).  
Performance categories for this programme include, inter alia, eradicating poverty, 
finances and ending hunger. 

 Appeal Board Hearing DAFF.  Inspectors of DAFF in terms of the APS Act, found a 
non-conformity at a Food Business Operator (FBO), which non-conformity was 
reported to DAFF.  The FBO appealed against the finding and a member of SANCU’s 
Exco was appointed by the Acting Director General of DAFF to serve as a member 
of the Appeal Board.  The appeal was finalised and SANCU received a letter of 
gratitude from DAFF for their contribution in this regard. 

 Service Delivery Forum of the Minister of DAFF.  Valuable feedback was provided 
on various issues relating to agriculture eg. Intervention and progress made by 
DAFF on, inter alia, the drought and the Fall Army Worm.  These have a direct 
impact on food security for SA consumers.  Dr John Purchase, CEO of Agbiz, in his 
presentation on Key Indicators of the Agriculture and Agribusiness Sectors of South 
Africa stressed that the components of Food Security include food utilisation, food 
access and food availability. 

 
SOUTH AFRICAN BUREAU OF STANDARDS 
 
 Three national standards for consumers were recently published by the 

SABS.  These are adoptions of international standards initially proposed by 
SANCU.  These are SANS 1605 Consumer product recall - Guidelines for suppliers, 
SANS 10377 Consumer product safety - Guidelines for suppliers and SANS 14452 
Network services billing - Requirements.  SANCU has been working on the adoption 
of these standards for some years, and their publication comes soon after last 
year's adoption of a comprehensive series of standards on the safety of toys (SANS 
50071 Parts 1-14), which were also proposed by SANCU 
 

 SANCU was disappointed to learn in February 2017that its recommendation made 
in April 2016 regarding draft Trade Metrology regulations were not heeded.  SANCU 
had requested deletion of the provision that permits the price of articles sold by 
mass or volume to be expressed in Rand or Cents per 100 g or per 100 mL as an 
alternative to the base units of kg and Litre.  SANCU's view was that the current 
practice of mixing base units is misleading to the consumer, and verges on 
deception.  For example the price of prime beef is often quoted as "per 100g" while 
the price of pork is quoted as "per kg" in the same outlet and in the same 
advertisement. 
 

 SANCU participated in the development of the International Standard ISO 
50007:2017 Energy services - Guidelines for the assessment and improvement of 
the energy service to users which was recently published.  SANCU then 
recommended that this be adopted locally as a National Standard in view of the 
many local issues regarding the supply of energy.  The adoption has now been 
placed on the SABS work programme. 

 



 SANCU formally presented its views on genetically modified organisms (GMOs) to 
the recently reactivated SABS standards technical committee.  SANCU is neutral on 
the general desirability or otherwise of GMOs and does not wish to enter that 
debate.  However, one of the fundamental consumer rights is the right to know, 
and SANCU feels strongly that products containing GMOs should be labelled as 
such, and also that it should be permissible for suppliers to indicate the absence 
of GMOs, where relevant, on labels and in advertising.  

 
 SANCU has been very active on the Sunscreen Working Group of the SABS.  The 

objective was to make UVA protection a requirement for all sunscreen products, in 
view of the cancer risk posed by the local climate and high altitudes.  In this SANCU 
was partially effective, and the final working draft now requires that all sunscreen 
products claiming a protection factor (SPF) of 15 or more must meet 
internationally-aligned requirements for UVA protection. 

 
 SANCU strongly opposed the introduction of a new 400 g "softpack" for coffee 

powder into the Legal Metrology Standard which is implemented by the National 
Regulator for Compulsory Standards.  SANCU's view is that this is too close to 
the existing permitted 500 g pack size, and this will lead to "downsizing" to the 
detriment of consumers.  However, SANCU was outvoted by the industry 
participants in the committee.  

 
 SANCU participated in developing the recently-published national standard dealing 

with the measurement of quality of service for cellphone voice communication from 
a consumer perspective (SANS 1725).  This will be used by the communications 
regulator (ICASA) to monitor the quality of cellphone service in South 
Africa.  While it only covers the older "2G" systems, work is now under way to 
extend this to "3G" and "4G (LTE)" data and voice systems.  These systems are 
essentially data services with the voice component carried in the form of data. 

 
 TC 022 SC2: Child Restraints.   It transpired that, although the use of child 

restraints is compulsory there is no local manufacturer of such devices and the 
imported product is so expensive that many parents cannot afford it.  SABS 
informed the committee that it is not financially viable to set up a test laboratory. 
They also cautioned that reconditioned child restraints sold to parents at a discount 
are not always safe for use.  After a letter sent to the Department of Transport as 
well as the DTI to alert them about the situation and discussion at the SANCU Exco 
meeting it was decided that nothing could be done to address the problem. Agreed 
that, even if reconditioned car seats for children may not be as safe as a new one, 
it is definitely better than no safety seat at all.   

 
FOOD ADVISORY CONSUMER SERVICE (FACS) 
 
SANCU is one of the founding members of FACS.  The objective of FACS is to provide 
consumers, media and other interested parties with information on food and nutrition 
issues that is relevant and scientifically correct. 
 



The FACS website www.foodfacts.org.za carries more than 80 scientific articles on 
food facts, which can be accessed and downloaded by interested parties. 
 
Pamphlets advertising the advice and information available from FACS are broadly 
distributed via chain stores, health practitioners and businesses involved in the food 
industry.  Over the years, the organisation has done some excellent educational work 
by producing posters for distribution to schools and clinics on basic food handling and 
hygiene. 
 
Some of the articles that can be found on the website are: 
 
 Nutrition information – obesity, child nutrition, adult nutrition, allergies and 

HIV/AIDS. 
 Food scares and threats – botulism, melamine, avian flu, Sudan Red and 

Salmonella. 
 Food safety – foodborne illness, frying oil safety, food safety and the science of 

toxicology and food poisoning. 
 Food processing and handling – canning, food irradiation, safe food handling, the 

cold chain and processed foods. 
 Scientific analysis of popular misconceptions – monosodium glutamate (MSG), food 

additives and GMOs. 
 General food facts – fats, fibre in foods, salt, bread, functional foods and 

nutraceuticals. 
 
GENERAL MEETINGS 
Sancu would once again like to thank all our members and interested parties for 
attending the meetings during the year.  During the last year we hosted very 
interesting Guest Speakers 
 
LIST OF TOPICS AND GUEST SPEAKERS DURING 2016 - 2017 
 
AGM 2016 – Dr Jacqui Miot – Health Quality Assessment.    
Topic:  “An overview of HQA and how it benefits consumers” 
 
May 2017 – Schalk Burger – Senior Manager – NAMC.   
Topic: “Statutory Measures (Levies) on Agricultural Products.” 
 
Petronella Linders:  Policy head of the ICT Chamber on Disability 
Cathy Donaldson – Chairman Blind SA 
Mariza Jurgens :  Chairperson working group affordable and accessible ICT for Persons 
with Disabilities.  
Topic:  “The many challenges that face blind consumers in South Africa:  online 
banking, purchases etc” 
 
July 2017 – Jompie Burger: Managing Director – Dairy Standards Agency.   
Topic:  “How safe is the milk you are drinking?” 
 Sisa Mbangxa:  Managing Director, African Panel Beaters and Motor Mechanics 
Association (APMMA) 

http://www.foodfacts.org.za


Topic: “Consumers should have the right to repair/service their cars where they 
choose whether under warranty or not.  Advantages of using mobile workshops” 
 
Dr Andrew Dickson:  Divisional Manager: Engineering and Quality – CBI Electric.   
Topic: “Dangerous and unsafe electrical products on sale in SA.” 
 
MEDIA 
SANCU featured prominently in the media during the last year : 
 
 IOL – Rotten meat from Brazil 
 IOL – Chicken Wars 
 World Consumer Rights Day 13 March 2017 
 Fin 24 – Weak rand and food prices 
 The Post – Festive spending/saving 
 The Post – Bovine derived gelatine 
 The Witness – FNB Mobile App 
 Pretoria News / IOL – tax on Waste Streams 
 The Post – Fuel and food price increases 
 Yilungelo Lakho – It’s Your Right – Court ruling on the brining of chicken 
 Fin 24 - Medical Aid Tariff Increases 
 Business Day – Brining of chicken 
 The Post NCC – Appointment of Board to investigate Timeshare complaints  
 SABS – TV licences (various radio stations and newspapers carried this story) 
 The Post – Downsizing of foodstuffs 
 Fin 24 – Fuel Price increase 
 Food Safety Inspections 
 Independent News – NCC Timeshare  
 IOL – Fuel Price  
 702 Radio – SABC licenses  
 Radio FM – Expired food 
 Kyknet – SANCU/Consumer Rights 
 CCTV China – Plastic Bags  
 Mercury Newspaper – Impact of technical recession  
 The Post – Under sizing of goods  
 SAFM – Price fixing  
 The Post – Rising costs of luxury and essential grocery items  
 
SANCU issued the following Press Releases : 
 
 Chicken Wars  
 SABC TV licenses 
 Brazil rotten meat  
 Food Safety Inspections  
 
 
 
 
 



NEWS TO MEMBERS 
SANCU continued to send out Consumer News to members: 
 
 Agri Trends  Livestock and Fibre, Grains and Vegetable– with highlights from ABSA 
 Food Price Stats – with SANCU’s comments 
 News from the Consumer Goods and Services Ombud 
 Ombudsmen for Short Term Insurance Newsletter 
 Milk Producers Organisation Key Market Signals 
 SAMPRO News 
 National Credit Regulator Media Releases – The NCR is doing an excellent job of 

monitoring the credit industry 
 
CORRESPONDENCE 
 
SANCU submitted comments to various Departments: 
 
 DAFF Leaf Services re Inspections 
 Treasury on Sugar Tax 
 The dti – Car seats for babies. 
 Competition Commission : Grocery Retail Market Enquiry 
 NCC – Funeral Industry Code of Conduct 
 Grain SA -  Application for an amendment to Statutory Measures relating to records 

and returns 
 NAMC – Application for continuation of the Regulations in the Dairy Industry. 
 NCC – Enquiry into the Time Share Industry 
 
NOMINATIONS 
(Please see Annexure A for full list of Boards/Committees SANCU are appointed on) 
 
SANCU nominated Exco Members on the following Boards/Committees and were duly 
appointed. 
 

 Credit Ombud 
 Ombudsman for Short Term Insurance 
 Oilseeds Advisory Committee 
 APAC  

 
RECOMMENDATIONS 2016      
 
The following Recommendations were tabled at the 2016 AGM and have been 
addressed with the relevant departments/organisations and SANCU will continue to 
follow up until satisfactory responses are received and feedback will be given to 
members. 
 
 Tea Bags 
 Labelling of Frozen, Imported Chickens from foreign countries 
 Ink on till slips that disappear after time 
 Recycling 



 
COMPLAINTS SEPTEMBER 2016 – AUGUST 2017 
 
SANCU received 487 complaints for the above period.  Since the inception of the NCC 
and the various ombuds, the heavy burden of complaints received by SANCU has 
declined steadily (from as many as 500 per month) as consumers became more aware 
of their services.  SANCU still actively deals with complaints and in particular has an 
excellent success rate when referring complaints to its Associates.  This 
assists complainants and provides added value to Associates by avoiding the formal 
processes involved in escalating the issues to the relevant bodies. SANCU respects the 
confidentiality of both parties in the process and only liaises with the NCC when a 
pattern emerges of a large number of unresolved complaints involving one 
organisation or sector. 
 
Top of the list of complaints received were: 
 
 On-Line Loans  
 Cell-phone  
 Vehicles 
 
CONSUMER CUP 
At the Annual General Meeting in 2016 the Consumer Cup was awarded to Ms Mary-
Anne Hattingh – Pick n Pay. 

 
AFFILIATE MEMBERS 
 
SANCU sincerely thanks all the Affiliate Members that travel far to attend our meetings, 
we value your attendance and contribution to our meetings. 
 
ASSOCIATE MEMBERS 
 
Our close relationship with all our Associate Members is of utmost importance to the 
day to day running of SANCU.  Without their loyal support, sponsorship and speedily 
responses to our queries and or complaints from consumers we would not be the 
responsible organisation we are today.  A big thank you to all of you.   We understand 
that it is difficult for our Associate Members to attend General Meetings but appreciate 
those that are able to attend but we are aware that you take cognisance of all our 
Minutes, news etc. 
 
Thank you to the Department of Agriculture, who provide SANCU and its members 
with excellent insight to their department and reports submitted at every meeting. 
 
To the CEO of the SABS Dr Boni Mehlomakulu once again thank you so much for our 
offices at the SABS we are so grateful to be part of the prestigious SABS Family.  Also 
a big thank you for permitting SANCU to make use of the Acacia Boardroom for our 
General Meetings and the Committee Rooms for our Exco Meetings. 
 


